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Letter of Guarantee Issuance Solution

Our digitalized process solution transforms the Letter of Guarantee (LG)
issuance process, empowering financial institutions to deliver LGs to valued
customers within an expedited timeframe of 1 to 3 hours.

Problem overview

The issuance of Letters of Guarantee (LG) plays a pivotal role in facilitating business transactions,
enabling corporate account holders to secure goods or services from suppliers under favorable
conditions. However, the current process is hindered by inefficiencies and complexities, disrupting the
seamless issuance of LGs.

1. Manual Paperwork and Lengthy Process: The traditional LG issuance process is characterized by
cumbersome manual paperwork, requiring extensive documentation and verification. This not only
consumes valuable time but also increases the risk of errors and inaccuracies.

2. Integration with Multiple Systems: LG issuance involves interaction with multiple systems and
platforms within the bank, leading to disjointed workflows and inefficiencies. The need to navigate
through various systems for data retrieval and verification further complicates the process, resulting
in delays and operational bottlenecks.

3. Risk of Errors and Delays: The combination of heavy paper loads and numerous system
interrogations heightens the risk of manual errors and delays in the process flow.

4. Lack of Visibility and Transparency: There is a notable lack of visibility throughout the LG issuance
process, with stakeholders often facing challenges in tracking the status and progress of
applications. This lack of transparency hampers communication and coordination, leading to
frustration and dissatisfaction among both customers and bank staff.

5. Compliance Challenges: Inefficient LG issuance process increases the risk of non-compliance with
regulatory requirements such as anti-money laundering (AML) and Know Your Customer (KYC).
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Key Features

Seamlessly integrating internal branch and central functions, the application ensures a unified and
efficient workflow for both customers and bank employees, from initial request to final issuance.

Front-to-Back Coverage: Encompasses essential functions like

Highlighted Benefits:

Customer Relations, Credit Analysis, Compliance, Trade
Finance, Legal, Valuation, and external interactions, covering
every aspect of the LG issuance process, whether initiated in-
branch or online.

Custom Data Aggregation: Efficiently aggregates client data
from multiple internal systems and external databases through
direct integration and/or RPA, tailoring it for each process role
to facilitate informed decision-making.

Automated Controls: Incorporates automated controls for
client risk checks, compliance, and decision-making processes,
ensuring adherence to regulatory standards and internal
policies throughout the LG issuance process, minimizing errors,
and enhancing efficiency.

Data Integration and Pre-Processing: Integrates with internal
and external data sources, providing relevant and pre-processed
information to each process participant in real-time,
empowering them to make informed decisions and achieve the
best outcomes for every client request.

Quick-Analysis Component: Enables pre-scoring of clients
based on financial indicators provided by Customer Relations,
enhancing the speed and accuracy of risk assessments and
facilitating prompt decision-making in the LG issuance process.

Direct Access to Extemal Parties: Provides native access to
external parties for document delivery and process interaction,
facilitating seamless collaboration and communication with
external stakeholders.

SWIFT Integration and Core Ledger Interaction: Integrates with
SWIFT for seamless transmission of LGs and interacts with the
core ledger for managing counter-guarantees and registration
of issued LGs.

Leverage a fully
auditable, easily
customizable and
expandable, efficient
front-to-back process.

Provide a seamless
user experience and
deliver tailored data for
informed decision-
making through role-
specific interfaces

Accelerate the letter of
guarantee issuance
process by eliminating
excessive paperwork.

Provide the right
visibility to
stakeholders across
the process at your
desired level of detail.
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Why Aurachain Solutions

Designed to represent the newest generation of low code technologies, Aurachain is the
right platform for accelerating and managing the automation of digital banking solutions.
In that regard, our clients choose Aurachain to achieve the following:

Speed of application rollouts

With Aurachain, automation projects that once took 6 months to a year are now completed in weeks, or even
days. This accelerates business agility, providing a distinct competitive advantage in winning customers'
favor.

Changeability

Aurachain enables swift application changes within hours or minutes, eliminating lengthy change request
gueues. This ensures seamless alignment with the operational parameters of the organization, maintaining
optimal functionality.

Built in functionalities

For managing high value operational processes within financial services, Aurachain offers out-of-the-box
functionalities, such as real-time process monitoring to identify bottlenecks, on-the-fly case remediation, case-
specific document repositories, and comprehensive end-to-end business and technical audits.

Governance

Aurachain ensures maximum IT and organizational governance in deploying and managing applications.
Standard features include three environments with governed promotions and a highly granular permissions
system, providing control at any level of system or application.

Scalability

Aurachain's architecture, designed with microservices, cloud design, and built-in containerization, seamlessly
supports scalable usage loads. It allows effortless scaling from dozens to thousands of users and hundreds to
hundreds of thousands of cases with a simple push of a button.

Speak to an expert 5

Connect with our experts now to explore how

Aurachain's cutting-edge low-code technology
can accelerate and optimize your automation
journey! : = :
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