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Accelerated SME Lending Solution

The SME Lending application, powered by the Aurachain low-
code platform, offers a comprehensive solution for financial
institutions seeking to optimize their SME lending process.

Problem overview

SME lending for small and medium-sized enterprises (SMEs) is a significant concern globally,
given the vital role SMEs play as the economic backbone in numerous markets.

Worldwide, SMEs represent more than 95% of registered firms, contribute over 50% of jobs, and
account for more than 35% of Gross Domestic Product (GDP). However, a notable challenge
arises as research from the World Bank Group indicates a substantial credit gap of up to $1
trillion for formal SMEs.

The current procedures for determining SMEs' eligibility for lines of credit are often
cumbersome and time-consuming. The existing process, which can take weeks, involves
multiple interactions between SME customers and financial institutions, including the provision
and checks of documentation.

This prolonged and manual approach exacerbates the challenges faced by SMEs in accessing
timely financial support. Small businesses, lacking established credit history or collateral,
encounter difficulties in navigating this intricate process, hindering their ability to secure the
funding they need. Addressing these challenges is crucial for unlocking the growth potential of
SMEs, fostering economic development, and closing the substantial credit gap hindering their
progress

This presents an excellent opportunity for lenders that can digitize their processes and smooth
the operational flow, while providing transparency into each interaction and operational
process step while ensuring the inherent risks are mitigated.
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Key Features

This efficient and transparent application built on Aurachain transforms the traditional lending journey
into a seamless digital experience with expediated delivery, ensuring customer satisfaction.

Fully Digital, Front-to-Back Flow:
Utilizing a low-code application developed on the Aurachain

Highlighted Benefits:

platform, our solution provides a fully digital, front-to-back flow
tailored to capture essential customer information and assess
eligibility based on predefined criteria

Seamless Integration with Bank's Principal Database:

Our system seamlessly integrates with the bank's principal
database to identify customers and retrieve necessary
information, facilitating smooth eligibility validation for
products or services.

Effortless Application Initiation:

Initiating the loan process requires only a signature and
necessary supporting documents, with real-time alerts
prompting officers to provide any missing documents for a
smooth and efficient process.

Productivity-Boosting Automations:

Our solution incorporates various automations to boost
productivity and implement effective control measures, saving
up to 75% of the time typically spent on eligibility checks.

Automatic Data Extraction:

Automatic data extraction replaces manual processes prone to
errors, ensuring streamlined and accurate data retrieval, thus
reducing the risk of application rejections.

Efficient Credit Authorization:

The credit loan application is authorized upon satisfactory
completion of all inquiries and verifications and seamlessly
recorded in the bank's system using integration services.

Prompt Progress & Approval Notifications:

Notifications are sent to both customers and bank staff via
email and/or text message, ensuring timely completion of tasks
by all involved parties, and transparency.

Efficient Digital
Transformation:
Transforms SME
lending into a seamless
digital process for
swift, satisfactory
customer service.

Streamlined Eligibility
Checks: Simplifies
eligibility assessment
with fully digital flows,
cutting processing time
and improving
efficiency.

Seamless Integration:
integrates with the
bank's database, for
efficient validation and
operational agility.

Enhanced Productivity:
Increases productivity
with automations,
saving time on checks
and ensuring effective
controls.
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Why Aurachain Solutions

Designed to represent the newest generation of low code technologies, Aurachain is the
right platform for accelerating and managing the automation of digital banking solutions.
In that regard, our clients choose Aurachain to achieve the following:

Speed of application rollouts

With Aurachain, automation projects that once took 6 months to a year are now completed in weeks, or even
days. This accelerates business agility, providing a distinct competitive advantage in winning customers'
favor.

Changeability

Aurachain enables swift application changes within hours or minutes, eliminating lengthy change request
gueues. This ensures seamless alignment with the operational parameters of the organization, maintaining
optimal functionality.

Built in functionalities

For managing high value operational processes within financial services, Aurachain offers out-of-the-box
functionalities, such as real-time process monitoring to identify bottlenecks, on-the-fly case remediation, case-
specific document repositories, and comprehensive end-to-end business and technical audits.

Governance

Aurachain ensures maximum IT and organizational governance in deploying and managing applications.
Standard features include three environments with governed promotions and a highly granular permissions
system, providing control at any level of system or application.

Scalability

Aurachain's architecture, designed with microservices, cloud design, and built-in containerization, seamlessly
supports scalable usage loads. It allows effortless scaling from dozens to thousands of users and hundreds to
hundreds of thousands of cases with a simple push of a button.

Speak to an expert 5

Connect with our experts now to explore how

Aurachain's cutting-edge low-code technology
can accelerate and optimize your automation
journey! : = :
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